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The Family Court and Federal Circuit Court is suffering from a backlog of cases due to under-
resourcing and under-funding. As a result, families wishing to be heard before the courts are 
�G�Z�R�G�T�K�G�P�E�K�P�I���G�Z�E�G�U�U�K�X�G���F�G�N�C�[�U�����U�K�I�P�K�“�E�C�P�V���“�P�C�P�E�K�C�N���U�V�T�C�K�P���C�P�F���G�O�Q�V�K�Q�P�C�N���F�K�U�V�T�G�U�U��

Family Law Mediation is a well-recognised alternative dispute resolution process that is often 
utilised to resolve family law matters. It is a quicker and more affordable method for resolving 
parenting and property disputes. In fact, a Registrar will often make orders for parties to attend 
mediation prior to having the matter heard by the court in an attempt to resolve the matter early.

Meditation can also be undertaken prior to initiating court proceedings to avoid the delays and 
costs of the court system altogether.

1   Overview of Family Law Mediation



Family Law Mediation

Mediation is a process that is facilitated by an accredited mediator who acts as an impartial 
and neutral third-party. The mediator assists participants to reach an agreement in a safe and 
respectful environment. The mediator will identify the issues, develop options, and consider 
alternative solutions to resolve the matter without having to involve the Family Court or Federal 
Circuit Court.

Mediation can assist in resolving a broader range family law related disputes, 
including:

• �2�T�Q�R�G�T�V�[���“�P�C�P�E�K�C�N���U�G�V�V�N�G�O�G�P�V���F�K�U�R�W�V�G�U

• Parenting disputes

• Spousal maintenance

• Interim property matters

• Child support issues

• Contravention/breaches of existing orders

• Issues relation to the implementation of orders

• Disagreements over issues relating to parental responsibilities such as passports and 
overseas travel involving children, school enrolment, and medical issues relating to a child.

Mediation can be commenced at any point in time of the dispute, including prior to instituting 
court proceedings or whilst court proceedings are already in progress.



�$�G�P�G�“�V�U���Q�H���(�C�O�K�N�[���.�C�Y���/�G�F�K�C�V�K�Q�P

�������+�P�E�T�G�C�U�G�F���E�Q�P�V�T�Q�N�����”�G�Z�K�D�K�N�K�V�[�����C�P�F���E�Q�P�X�G�P�K�G�P�E�G

2. Reduction in delays and costs

�������%�Q�P�“�F�G�P�V�K�C�N���R�T�Q�E�G�U�U

4. Supports positive relationships

�/�G�F�K�C�V�K�Q�P���2�T�Q�E�G�U�U

1. Pre-mediation Conference

The mediator may invite parties to a pre-mediation conference, which is where the mediator will 
explain the mediation process and tailor it so that it can meet each party’s requirements.

The conference will also provide clarity as to whether any further materials or preparation will 
be required prior to the mediation, for example:

• Any further documents that may be required to be exchanged.

• Market appraisal or valuation of all the relevant assets.

• Whether a Position Paper is required by the mediator, which is an overview of their respective 
party’s position and what issues they wish to resolve at the mediation.

2. Mediation

The general process is that there is an initial joint session between the parties involved so that 
there is an opportunity for them to set out their position, interests, concerns and what they are 
hoping to achieve. 

Parties may then separate where they will have a private session with the mediator to discuss 
possible agreements to resolve the issues. The mediator may request that parties return to a joint 
session to discuss the outcomes and the agreements that have been reached. 

If there are no agreements that have been reached, then the mediator will continue to assist the 
parties by narrowing the issues to be considered by the Court moving forward.

Legal representation is permitted (and encouraged) at mediation as a solicitor can assist 
their client throughout the process, including all preparation work and at the pre-mediation 
conference. Solicitors can advise their client on any offers that they receive from the other 
side, or offers they plan on making. Solicitors will also be responsible for drafting all documents 
necessary for recording the agreement in the event that the parties reach a resolution.



The Agreement

If parties reach an agreement at mediation, they will then need to formalise their agreement 
with the assistance of their legal representation. Consent Orders may need to be drafted in order 
to formalise the agreement and make it binding on the parties.

If parties are unable to reach an agreement, they will have the following options:

1. Continue to negotiate between themselves, either directly or through their respective lawyers;

2. Attempt mediation again in the future;

3. Participate in a Family Law Arbitration if the issues only related to property matters; or 

4. Continue to pursue their matter through the Family Court where a Judge will ultimately make    
    a decision for the parties.

The Mediator

�6�J�G���O�G�F�K�C�V�Q�T���K�U���Q�H�V�G�P���C���H�C�O�K�N�[���N�C�Y���U�Q�N�K�E�K�V�Q�T���Y�J�Q���K�U���U�R�G�E�K�“�E�C�N�N�[���V�T�C�K�P�G�F���V�J�T�Q�W�I�J���V�J�G�K�T��
accreditation from a body such as the Australian Institute of Family Law Arbitration and 
Mediation. To be accredited, they must complete the National Training Standard.

The mediator is not an advisor and is not permitted to make a determination. The mediator’s role 
is merely to assist and support the parties in reaching an agreement.

Parties may jointly agree on who they select as the mediator and the costs may be evenly shared 
between the parties or otherwise as agreed.



JB Solicitors has a leading team of lawyers who have amassed extensive knowledge and 
expertise in the area of Family Law.

Our Family Law Department is led by our principal, John Bui, a recognised family law Mediator 
and Arbitrator accredited by the Australian Institute of Family Law Arbitrators and Mediators. 
Accordingly, he is highly skilled and well equipped to mediate all family law related matters. 

We aim to provide an exceptional level mediation service, ensuring that a high professional 
standard is achieved so that we can exceed all of your expectations.

Full-day mediation, including preparation and pre-mediation conference:

$4,400.00 ($4,000.00 + $400.00 GST)

Half-day mediation, including preparation and pre-mediation conference:

$3,300.00 ($3,000.00 + $300.00 GST)

DISCLAIMER:

�6�J�K�U���“�Z�G�F���H�G�G���K�P�E�N�W�F�G�U���V�J�G���R�T�Q�H�G�U�U�K�Q�P�C�N���U�G�T�X�K�E�G�U���Q�H���C�P���#�E�E�T�G�F�K�V�G�F���/�G�F�K�C�V�Q�T��

�6�J�K�U���“�Z�G�F���H�G�G���G�Z�E�N�W�F�G�U���V�J�G���E�Q�U�V�U���Q�H���C�P�[���H�C�E�K�N�K�V�K�G�U���Q�T���G�S�W�K�R�O�G�P�V���V�J�C�V���O�C�[���D�G���T�G�S�W�K�T�G�F���H�Q�T���V�J�G��
conduct of the mediation.

�2�N�G�C�U�G���C�N�U�Q���D�G���C�Y�C�T�G���V�J�C�V���O�G�F�K�C�V�K�Q�P���K�U���C���”�G�Z�K�D�N�G���R�T�Q�E�G�U�U���V�J�C�V���E�C�P���D�G���E�Q�P�F�W�E�V�G�F���Y�K�V�J���X�C�T�[�K�P�I��
�C�R�R�T�Q�C�E�J�G�U�����V�J�G�T�G�H�Q�T�G���C���“�Z�G�F���H�G�G���O�C�[���P�Q�V���D�G���C�R�R�T�Q�R�T�K�C�V�G���V�Q���V�J�G���E�K�T�E�W�O�U�V�C�P�E�G�U���Q�H���[�Q�W�T���O�C�V�V�G�T�����+�P��
any event, please feel free to contact us to discuss your situation and we will be able to advise 
you accordingly.
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3 Our Nationally Accredited Mediator

John Bui

Nationally Accredited Arbitrator and Mediator, 

JB Solicitors

Suite 3, Level 1, 203 Canley Vale Road, Canley Heights NSW 2166

T (02) 9723 8080 | E: enquiries@jbsolicitors.com.au

CURRICULUM VITAE
John Bui is the Principal of JB Solicitors and has been accredited by the Australian Institute of Family Law 
Arbitrators and Mediators as a Nationally Accredited Arbitrator and Mediator.

He has been recognised by the NSW Law Society Journal and was only one of ten lawyers across Australia to have 
been nominated for the 2018 Lawyer’s Weekly 30 under 30 award for his outstanding work in the area of Family Law.

�3�W�C�N�K�“�E�C�V�K�Q�P�U���C�P�F���#�F�O�K�U�U�K�Q�P

2010 Bachelor of Business (BBus Finance), University of Technology Sydney

2010 Bachelor of Laws (LLB), University of Technology Sydney

2011 Admitted as a Solicitor in the Supreme Court of New South Wales

2019 Nationally Accredited as an Arbitrator by the Australian Institute of Family Law Arbitrators and Mediators

2020 Nationally Accredited as a Mediator by the Australian Institute of Family Law Arbitrators and Mediators

Professional Experience

SEP 2014  – present  Principal, JB Solicitors

JAN 2008 – AUG 2014  Associate, Kazi Portolesi Lawyers

Professional Memberships

• Australian Institute of Company Directors

• Australian Institute of Family Law Arbitrators and Mediators

• Family Law Section of the Law Council of Australia

• Australasian Legal Practice Management Association

• Women Lawyers Association of New South Wales

• Law Society of New South Wales

• Red Cross National Solicitors Network

• RSPCA Solicitors Network

Professional Recognition

• Finalist in the Lawyer’s Weekly ’30 Under 30’ Awards for Family Law

• Recognised by the New South Wales Law Society Journal



Contact

Address : �����%�C�P�N�G�[���*�G�K�I�J�V�U���1�H�“�E�G��

 Suite 3, Level 1 

 203 Canley Vale Road, 

 Canley Heights NSW 2166 

Phone :     (02) 9723 8080

Fax :          +61 8088 7713

Email :      enquiries@jbsolicitors.com.au

Website :  www.jbsolicitors.com.au  

If you would like to employ our Mediation 
services, or simply wish to learn more, 
please feel free to contact us.


